Subject: [vul hier een eventuele referentie in van de handelaar]

Dear sir / madam,

I contest your request for payment and want to make clear that:
· On [datum], there was a very clear withdrawal / cancellation of my agreement for account on [naam datingsite]. 
· Secondly, I never accepted nor agreed on a membership for [naam datingsite]. Therefor I have no obligation to pay at all.
· Thirdly, I would like to stress that according to binding Belgian debt collection agency legislation, you have to stop the debt collection procedure after this contestation in accordance with Special prohibition 9: harassment of the debtor, who has expressly and with reasons stated that he disputes the debt.
https://economie.fgov.be/nl/themas/financiele-diensten/consumentenkrediet/schuldenlast/schuldinvordering/verboden-invordering

I expect a confirmation within one week that your services stop this collection procedure. Without a confirmation within one week, I'm obliged to notify the competent authorities in Belgium, Germany, and Switzerland. 

Be aware that I already lodged a complaint with the European Consumer Centre in Belgium.

Best regards,

[Uw naam]

Tip
Vul de grijze tekst tussen [] aan en plak de inhoud in een e-mail of online contactformulier. 
Bewaar altijd een kopie of schermafdruk van uw schrijven.
